
Nebraska State John A. Gale 
Records Board Chairman 
440 S 8th St Ste 210 
Lincoln, NE 68508 
(402) 471-2745 

APPLICATION FOR STATE RECORDS BOARD GRANT 
TO IMPROVE ACCESS TO PUBLIC INFORMATION 

(State Agency) 

The Nebraska State Records Board is sponsoring a grant program for state agencies for 
the development of programs and technology to improve electronic access to state 
government information and services. Grants will be awarded for one time funding of 
small projects (not to exceed $25,000). The grants may be used for the creation or 
enhancement of electronic access and delivery of government services and information, 
but not to fund ongoing operations. State agencies wishing to apply for these grants may 
want to first contact Nebraska.gov to establish feasibility and scope of the project. 

Grant Criteria 

Projects requesting funding must meet criteria #1-3. In addition, criteria #4-6 will be 
considered when reviewing funding requests: 

1.	 Enhance the delivery of state government agency services and improve access to 
those services. 

2.	 Meet the state's technology access clause for providing equal access to services 
for persons with disabilities. A copy of the technology access clause is available 
at: http://www.nitc.state.ne.us/standards/index.html under 2. Accessibility 
Architecture. 

3.	 If the project or service created or improved pursuant to the grant application 
involves the licensing, permitting or regulation of businesses, then the project or 
service must allow integration with the State of Nebraska's Business Portal at: 
http://www.nebraska.gov/index.phtml?section=business and the One-Stop Online 
Business Registration System at: 
https://www.nebraska.gov/osbr/cgi/domestic.cgi?/OSBRApplication/init/initINone 

4.	 Improve the efficiency of state agency operations. 
5.	 Facilitate collaboration between local, state and federal agencies and other public 

institutions (if applicable). 
6.	 Support public/private partnerships in the delivery of public services through the 

Official State portal, Nebraska.gov. 
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Grant applications will be considered by the Board at their quarterly meetings. For 
application due dates, Board meeting dates and any other questions about the process, 
please contact Cathy Danahy, Executive Director, at cathy.danahy@sos.ne.gov or (402) 
471-2745. 

State agencies desiring grants from the Nebraska State Records Board for projects to 
create or improve electronic access to government information must complete the 
following application and follow any procedures outlined. 

NOTE: All successful candidates will be required to submit a written project report 
to the State Records Board at the conclusion of their project. 

If you need additional space for your answers please attach any documentation necessary. 
Applications not completed in full will be returned to the requesting agency for 
completion and resubmission. 

I. GRANT SUMMARY 

1. Name of agency applying for grant: Department of Health and Human 

Services/ Lincoln-Lancaster County Health Department 

2. Title of project: WorkWell Health Appraisal Survey and Administration 

Brief description of project: 

The Division of Public Health brings together all the elements of public health within the 
Nebraska Department of Health and Human Services. 

This Division is responsible for preventive and community health programs and services. It 
is also responsible for the regulation and licensure of health-related professions and 
occupations, as well as the regulation and licensure of health care facilities and services. 

The Lancaster County Health Department Division of Health Promotion and Outreach 
Services is committed to enriching the lives of the people of all cultures so that individuals 
are empowered to assume responsibility for their own health. We accomplish this through 
direct service and community development - by providing education, outreach and referral 
services. 

The State Department of Health and Human Services, in collaboration with the 
Lincoln/Lancaster County Health Department, is currently collecting health related data 
from both the public and private sectors through an online survey. Currently the survey 
and the administration feature are both being hosted by Information Analytics. While the 
design of the system itself is fairly sound, the vendor cannot provide adequate support for 
the on-going collection of data. 

In order to continue to have value for DHHS and for the state, the system needs to be 
rebuilt so that it can be easily adapted to the changing needs for data manipulation. Also, 
the current vendor does not have the necessary resources to house the growing amount 
of data. 

The project will consist of the development of an online survey, a database to collect the 
data, and an administration feature where reports are generated. Nebraska.gov will 
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complete the application development, and the database will reside in Nebraska.gov's 
Tier-4 data center. Though Nebraska.gov will house all current data, they will not be the 
database of record. A full set of data will be exported on a regular basis for agency use. 

3.	 Grant request amount .:::.$----:2:.:5::.J.,o.::.o~O::...- _ 

4.	 Will there be a fee for accessing records associated with this project? Ifyes, 
provide any statutory reference or authorization for fee. 

The survey is a free application. In order encourage employers to have their employees 
complete the health appraisal, there is no charge. Development will be funded by grant 
monies and on-going maintenance is supported by the agency's other contributions to the 
network through fee-sharing on other current applications and future applications. 

II. GRANT DETAIL 

1.	 Please describe the project in detail (you may attach this description). 

See attached Concept Document for specifics on Project Scope, Deliverables, 
Constraints, and Assumptions. 

2.	 Please describe who the beneficiary or recipient of this service will be and 
projected activity for access or use of the proposed service. 

It is projected that by the year 2015 health care will exceed salaries and nearly 50% of 
Americans will not be able to access health insurance through their place of employment. 
Increases such as this can cripple the American economy currently spending nearly 18% 
of the Gross National Product on health care. Nebraska is not immune to these 
concerns. According to the Nebraska Department of Insurance, average annual 
increases in health care are in excess of 14%. On the positive side, businesses that 
have used this survey in the past average nearly 5% less in their annual increases. The 
survey allows WorkWell and other health providers to help a company target their priority 
health concerns. As a result, we have much better rates for tobacco use, physical 
activity, responsible alcohol consumption, and prenatal care. Work still needs to be done 
in several areas including overweight/obesity, fruit and vegetable consumption, and binge 
drinking. Since the onset of this survey in 2003, more than 65 companies have benefited 
from this service. It is anticipated that 5,000 - 15,000 respondents will take this survey 
on an annual basis. 

3.	 Timeline for implementation (a specific completion date (MM/YITl) must he 
provided). Grantfunds lapse ifnot expended prior to completion date. 

Target date for completion is October 2009. 

4.	 State agency contribution to project (labor, equipment etc.). 

The Department of Health and Human Services and the Lincoln-Lancaster County Health 
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Department will provide human resources for the approximately 300 hours estimated to 
complete pre-planning and testing of the new system. Also, the Lincoln-Lancaster 
County Health Department will be procuring the hardware and software necessary for 
creating and processing the Scantron versions of the health appraisal survey. The 
development of the paper survey will be done in-house, and DHHS and the Lincoln
Lancaster County Health Department will also collaborate with Nebraska.gov in order to 
integrate with the online system. 

5.	 Is other funding available for this project (explain)? Yes. 

This is a joint initiative between the State Department of Health and Human Services, 
Public Health Division, and the Lincoln-Lancaster County Health Department. Grant 
funding has already be procured by the Lincoln-Lancaster County Health Department for 
the Scantron equipment and paper survey development. Funds from this grant will also 
be used to cover costs related to human resource allocations from the Department of 
Health and Human Services for the entire project. 

6.	 Does the project require additional statutory authority (explain)? 

No. 

7.	 Specify (in detail) what the grant money will be used for. Include a complete 
cost breakdown of the project. Please attach bids from vendors (if 
applicable). 

Grant money will be used to fund development of a new survey and agency 
administration application which can then be hosted by Nebraska.gov. Also included in 
the project scope is integration of a paper Scantron version of the survey. The 
equipment is being purchased from Scantron Corporation. 

See attached Resource Estimate for Nebraska.gov 

8.	 Why is the grant money needed for the project, and, if applicable, how will 
the service be sustained once the grant money is expended? 

The grant money is needed for a one-time payment to Nebraska.gov to cover the cost of 
the initial application development. This is not a fee based application that could be 
expected to pay for the resources expended over time. Once the grant money is 
expended, the ongoing maintenance and hosting is covered under Nebraska.gov's self
funded model. The Department of Health and Human Services already contributes 
revenue to the network through other applications developed and hosted by 
Nebraska.gov. In addition, the agency hopes to continue to work with Nebraska.gov 
going forward on new projects as they come up, and any involving transactional revenue 
will be designed to further contribute to the network. 
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9.	 Please describe how this project will enhance the delivery of state agency 
services or access to those services. 

Transferring hosting of the online Health Appraisal and Worksite Wellness Survey to 
Nebraska.gov will significantly increase the server capacity handling the data. 
Nebraska.gov's Tier I data center has the ability to handle a load much higher than what 
the current vendor offers. This will mean that a larger number of users will be able to 
access the system at one time, without overloading it, and causing the system to crash. 
The anticipated improvements in performance and function will greatly increase the 
appeal to Nebraska businesses. Several nationally recognized businesses in the area of 
worksite health promotion are waiting for our upgrades before they implement the survey. 
Some of those companies include; Duncan Aviation (2,000 employees), and Lincoln 
Industries (500 employees). Both Duncan and Lincoln Industries are recognized as two 
of only nine companies nationwide as having exemplary wellness programs as identified 
by the Centers for Disease Control. Creating a larger data base allows the Department 
of Health and Human Services a better picture of health among working age adults in 
Nebraska. 

10. Please describe how this project will improve the efficiency of state agency 
operations. 

Expanded hosting capacity will greatly enhance the reporting abilities of the application 
as well. Currently reports must be run overnight, meaning that there is no quick and 
instant access to data. Also, the current vendor's ability to change or add reporting 
functionality is limited, which means the ability of the data manipulator is hindered. 
In addition, the ability to offer the survey in Spanish allows for the DHHS to get a much 
better picture of the Hispanic population. Currently, it is difficult to get an accurate health 
analysis of this population because they tend to be very elusive for fear of deportation. 
One of the best avenues to reach this population is at the worksite. In addition, several 
programs within DHHS use this survey to get a larger sample of working age adults than 
they can currently get through the Behavior Risk Factor Surveillance System survey 
offered by the Centers for Disease Control. Nebraska is required to pay the CDC for all 
survey responses which limits the sample size that is used for analysis. This survey also 
has some questions that are identical to the BRFSS which allows us to compare 
Nebraska health status to national data. 

11.	 Please describe how this project will facilitate collaboration among other 
local, state and federal agencies and other public institutions. 

The WorkWeil program is already a collaborative effort between state and local 
government, in an attempt to both gather data related to individual citizen health in 
Nebraska, and to use this information to further promote wellness. WorkWeil is based 
out of the Lincoln-Lancaster County Health Department. This partnership between 
DHHS and WorkWeil has been in existence since 1986. Other local health and human 
service agencies would also have the potential to use this instrument in their operations. 
DHHS has an active relationship with all local health departments. 

12. Please describe how this project will support public/private partnerships in 
the delivery of public services through the Official State portal, 
Nebraska.gov? 
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The online survey is offered as a service to employers who want to evaluate the health of 
their workforce. This is important as health care costs are rising and it is beneficial to 
employers to promote wellness in their work place. The results of the survey can tell 
these businesses what sort of programs their employees are interested in, or can help 
them to focus their efforts in the most needed areas. 

The survey is also of benefit to the individuals completing it, as it provides them with an 
immediate personal report of their health status and risks. Research demonstrates that 
20% of individuals will make some lifestyle change just by reading their personal wellness 
report! 

WorkWell is a good example of a private/public partnership. There are nearly 100 
organizations involved with WorkWel1. Most of these businesses are private and 
employee more than 60,000 individuals with an additional reach of another 60,000 family 
members. 

13. Does the project involve the licensing, permitting or regulation of business? 
Ifyes, explain how the project or service will allow integration with the State 
of Nebraska's Business Portal and the One-Stop Online Business registration 
system. 

The project does not involve licensing, permitting, or regulation of business. 

III. TECHNICAL INFORMATION 

1.	 Describe the hardware, software, and communications needed for this
 
project and explain why these choices were made.
 

The project will require the purchase of Scantron hardware and software in order to 
produce a paper version of the survey. Not all employees of an employer wishing to 
collect data about the health of their workforce have a computer easily accessible. For 
example; only 10% of NEBCO and Kawasaki Motors have access to computers. 
Construction companies and manufacturing are examples of industries that would benefit 
from this technology. 

For the future viability of the survey and the data collected, the decision was made to 
transfer hosting to Nebraska.gov. The technical architecture of Nebraska.gov is more 
suited for the growth of the application. Nebraska.gov does not host any programming 
code that was not created in-house for security reasons; therefore the decision was made 
to re-create the original survey, allowing for expandability. 

2.	 Address any technical issues with the proposed technology including: 

•	 Conformity with general accepted industry standards. Projects which 
interface with other state systems (such as distance learning systems) 
must meet NITC technical standards and guidelines 
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(NITC standards and guidelines are located at: 
http://wWw.nitc.state.ne.us/standards/). 

•	 Compatibility with existing institutional and/or statewide 
infrastructure. 

•	 Reliability, security and scalability.(future needs for growth or 
adaptation). 

The application will not interface directly with any other state systems. 

Nebraska.gov is PCI/DSS, and SOX compliant, and adheres to all NITC standards. 

Nebraska.gov provides a state-of-the-art data center facility designed to securely and 
cost-effectively host government Web applications. Nebraska.gov's hosting environment 
is Cybertrust certified, and all applications are submitted to a vulnerability scan yearly in 
order to protect data. In addition Nebraska.gov has a comprehensive disaster recovery 
plan including redundancies, back-up power sources, and an alternate processing facility. 

3.	 Describe how the project will comply with the State's Technology Access 
Clause: http://www.nitc.state.ne.us/standards/index.html under 2. 
Accessibility Architecture. 

Nebraska.gov programmers and web designers comply with all Section 508 standards. 

4.	 Describe how technical support will be provided. 

Nebraska.gov will provide technical support for the application. A support phone number 
will be included on each page of the application, and users can reach a customer service 
representative during regular business hours. A support email address is also made 
available for users to submit bug reports and questions at any time. 

Nebraska.gov also provides continuing technical support for the application in the form of 
providing bug fixes, enhancements and updates upon request. 

Data center support is available 24 hours a day/? days a week. 

IV. CONTACT INFORMATION & SIGNATURE 

Contact person for any questions regarding this application: 

Dan Cillessen 

Phone # 402-471-9270 E-mail.--_...::.dan..-..c."...il==:le..-.s."...s"....en.-..l@=d~hh~s ...... .-l::go....:...v _
........	 n=e. ....


Signed this ...q~~..----~ 
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Scantron 
Automated Data Collection Solution 

Proposal For 
State of Nebraska 

September 12, 2008 

Submitted by: 

P. Craig Russell 
Sr. Account Manager 

This document contains confidential information of Scantron, Inc. In consideration of the receipt of this document, State of 
Nebraska. agrees not to reproduce or make information available in written, verbal or other manner to persons outside of 
State of Nebraska. who are not directly responsible for the evaluation of this document. The information contained in this 
document is based on the preliminary analysis of your requirements. Estimated costs may change based on a more in-depth 
analysis of the applications. 



SCANT ROW--------

September 12,2008 

Lisa Henning 
State ofNebraska 
3140 N Street 
Lincoln, NE 68510 

Dear Ms. Henning: 

It has been a pleasure talking with you about the need of your organization to purchase a 

scanning solution from Scantron. We feel confident that our latest scanners and software 

will meet your needs now and well into the future. 

After reviewing your requirements, it is Scantron's pleasure to present the recommended 

solution outlined in the remainder of this proposal. The following pages contain a 

description ofthe Automated Data Collection Solution and all the components thereof. 

I appreciate your taking some of your valuable time to review these materials. I will call 

you within a few days to talk about the next steps involved with pursuing the acquisition 

of this Scantron solution. Thank you for your consideration. 

Sincerely, 

P. Craig Russell 

Sr. Account Manager 



Scantron Automated Data Collection Solution 
Prooos,al for State of Nebraska. 

Recommended Solution: 

• Software 

• Scanner hardware 

• Training 

• Support warranty/maintenance 

A brief description of each interrelated portion of the suite follows. 

Software 

ScanTools Plus Application Development and Real Time 

Character Recognition is the software that works with the OpScan 

zNSIGHT Scanner. 

Collect 

A ScanTools Plus Application Development and Real Time 

Character Recognition function produces the ASCII data file after 

the scanning process. The ASCII file has formatting options such 

as fixed length output or variable length output with the choice of 

delimiters such as comma, tab, etc. The choices of output file 

formats include .dat, .dlm, .csv, and .txt and others. The scanned 

data can then be imported into virtually any software application 

written to accept ASCII files, from large information systems to 

desktop applications like Microsoft® Access, Microsoft Excel, and 

SPSS®. 

Scannerllardware 

The OpScan iNSIGHT
M 

Scanner is a different breed, a next 

generation in desktop scanning, that expands on the reliable 

efficiency and accuracy of Scantron OMR data collection. With 

the accuracy you've heard about or come to rely on from Scantron 
Collect 
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Scantron Automated Data Collection Solution 
Prooos,;:rl for State of Nebraska. 

scanners, the OpScan INSIGHT Scanner expands your data 

collection capabilities. 

Features and functions included with the proposed scanner: 

•	 Easily switch between ink and pencil read. The dual image ink 

and pencil read head feature enables the form to be filled out in 

either pencil or blue or black ink 

•	 Document throughput rate delivers fast processing - up to 

2,200 sheets per hour. 

•	 The INSIGHT can process many form sizes and thickness for 

processing multiple applications. 

•	 Its fixed automatic feed hopper holds 100 sheets for easy 

loading. Single- or automatic-feed modes provide users with 

operational flexibility. 

•	 Its fixed output stacker has a 100 sheet capacity. 

•	 The OpScan zNSIGHT Scanner is a USB 2.0-connected 

peripheral device that needs to be interfaced to the 

corresponding USB 2.0 port of a PC. 

•	 The usage duty cycle for an OpScan zNSIGHT Scanner is 

500,000 sheets per year. A surcharge of $400 will be assessed 

if the duty cycle is exceeded within that one-year period. 

Professional Services 

After the scanner and software are delivered to you (the shipping 

charges for the scanner are included in the price of this proposal), a 

Scantron field service engineer will perform an onsite installation 

of the scanning system if you are within 100 miles of the nearest 

Scantron service center. Lincoln, NE is located less than 100 miles 

from our nearest service center. 
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Scantron Automated Data Collection Solution 
ProDos,al for State of Nebraska. 

Training 

Your solution includes training for one (1) user from State of 

Nebraska to attend formal classroom sessions for the following 

components: 

• ScanTools Plus Application Development and Real Time 

Character Recognition - 4-day training class at Scantron 

Because these training sessions are bundled as part of your 

acquisition, they need to be scheduled within six months of your 

purchase. 

Our clients often wish to send more than one person to the training 

sessions. If this is the case with you, we can offer training pricing 

for additional people. Onsite training is always available as an 

alternative to most types of training. 

Support and warranty/maintenance 

Software support 

ScanTools Plus Application Development and Real Time 

Character Recognition come with first year Software Subscription 

Support from Scantron. Software Subscription Support entitles the 

licensee to telephone technical support provided by the Scantron 

Customer Response Center at 800-338-5544. Software 

Subscription Service also provides you with new software releases 

including product patches, updates, workarounds and all upgrades. 

Each Software Subscription Service is renewable annually. 

Hardware warranty/maintenance 

The OpScan iNSIGHT Scanner comes with a one-year warranty in 

the form of an On-Site Maintenance Plan. An on-site maintenance 

plan covers full parts and service, four-hour response (on average) 

to locations within 50 miles ofa Scantron Service Center, which 
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Scantron Automated Data Collection Solution 
Prooos,al for State of Nebraska. 

you qualify for. If your system should go down, our technician 

will either repair or replace your scanner at no additional cost to 

scanning periods. Other standard features include unlimited 

number of calls to the Center, 800# to call, call-back within one 

business hour and coverage from 8:00 a.m. through 5:00 p.m., 

Monday through Friday, except holidays. 

Scantron is the Sole-Source Manufacturer ofthe OpScan iNSIGHT Scanner line 
proudly built in the USA under stringent IS09001 manufacturing requirements. 
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Scantron Automated Data Collection Solution 
Prooos,al for State of Nebraska. 

Date: September 12, 2008 

PRICE QUOTE 
Prepared for 

State of Nebraska 

Hardware DESCRIPTION PURCHASE 

IN4/2204 

STX401B 

STXQS2
 

FORMS
 

Opscan INSIGHT Scanner Includes 
•	 100 Sheet Auto Feed 
•	 2,200 sheets per hour 
•	 Dual Side/OMR Pencil/Ink/Imaging 
•	 1 - Year Onsite Warranty Included if location is 

within 50 miles of service center, if not then 
Central Exchange Warranty will be included 

•	 Onsite Installation included within 100 miles of service 
center 

•	 Freight Included 
•	 Dust Cover 

ScanTools Plus Application Development 
and Real Time Character Recognition software. 

•	 1-Year software support subscription included 
•	 4 days Training for one (1) at Scantron facility included 

o	 Travel & Expenses not included 
o	 Training must be taken w/in 6 months of purchase 

ScanTools Plus Quick-Start Training 

Forms Design and Printing BFE 311222 
•	 1000 booklets printing* 
• Composition and Programming 

*Pricing is based on the new design of a 3 sig booklet. Features include
2/2 color, 2 sided form, 2 perforations at the center and collating at the spine 
of the form. Any changes to the above specifications will require a revised price 
quote. Printing will take approximately 10 business days after we receive your 
purchase order. Any author's alterations after the first proof cycle will be an 
additional charge of$107.00 per designer hour. 

$ 5,700.00 

$ 3,295.00 

$ 450.00 

$ 2,369.68 
$ 2,419.00 

Total Cost $ 14,233.68 

These prices are valid for thirty (30) days. 
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Scantron Automated Data Collection Solution 
Premo!':::!1 for State of Nebraska. 

Solution Authorization
 

Terms and Conditions 
• 

• 
• 
• 
• 

• 

• 
• 

• 

• 

• 

• 
• 

Tenns are pre-paid, credit card or Net 30 with a valid purchase order (with approved credit), credit card or check, to 
"Scantron" 
Pricing does not include sales tax or shipping if applicable 
Pricing includes travel expenses if applicable 
Pricing is valid for 30 days unless extended in writing by Scantron 
If the scope of the project changes Scantron reserves the right, with customer approval, to make price, hardware 
and/or software changes as well as adjust the deliverable date 
Training and services must be scheduled within six months of invoice date. Any unused time will be forfeited. 
Scantron shall notify State of Nebraska of unused time one month prior to expiration date. 
Customers are allowed one change per proof for printing orders. Additional changes will incur an additional expense 
Services must be scheduled within six months of invoice date. Any unused time will be forfeited. Scantron shall 
notify State ofNebraska of unused time one month prior to expiration date 
It is understood and agreed that each party shall have no liability for any indirect, incidental, special or consequential 
damages (including loss ofbusiness, revenue, profits, use, data or other economic advantage) suffered by the other 
party or any third party, even if that party has been previously advised of the possibility of such damages. Liability 
for damages for any claim whatsoever shall be limited to the amount paid by Customer to Scantron for the Services, 
which are the subject matter of the claim in the one-year period prior to the event-giving rise to such damages 
Skill requirements of customers: computer literate with a working knowledge of Windows OS and with experience 
creating directories, folders, sub folders, etc. 
All goods will be shipped F.O.B. Origin, which will be indicated as Scantron's warehouse or any point from which 
the goods are shipped. This tenn of sale shall not be amended by any document, such as a purchase order or other 
acknowledgment issued by the buyer, without the signature of an authorized agent of Scantron consenting to the 
modification of this tenn. Buyer's acceptance of these tenns shall be indicated by either a signature herein, or by the 
issuance of a firm order confmning the buyer's intent to purchase the goods and/or services included on this quote. 
All sales in this solution are final. Software and services are not returnable or refundable. 
Installation and training is not covered under support and maintenance 

I understand and accept the above tenns for the Scantron Solution Proposal. I will serve as the 
initial point of contact regarding the scheduling of the Consulting Services work to be perfonned. 

Authorized Signature Date 

Printed Name Email Address 

PO #, Check # or Credit Card Number with Expiration Company Name 

Phone Number 

P. Craig Russell, Sr. Account Manager Page 6 

Please fax your orders to my attention at 678-802-7698 
All prices in this proposal are valid for thirty (30) days 



NEB~ 
Nebraska.gov resource allocation estimates: 

Hours Rate Value 

Health appraisal survey 

Development: 150 $55/hr $8/250 
Project Management: 50 $40/hr $2/000 

Administration interface 

Development: 200 $55/hr $11/000 
Project Management: 50 $40/hr $2/000 

Scantron integration and data migration 

Development: 45 $55/hr $2,475 
Project Management: 20 $40/hr $800 

Irotal resource value estimate: 515 $26/525 



WorkWell Health Appraisal - Concept Document 
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WorkWell Health Appraisal
 

Project Manager: Jennifer Rasmussen 
Email: jrasmussen@nicusa.com 

Voice: 402.471.7870 
Fax: 402.471.7817 

Date: 07/29/08 
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WorkWell Health Appraisal - Concept Document 
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WorkWeli Health Appraisal - Concept Document 

Partner Information 

Partner Description 

Department of Health & Human Services 
Division of Public Health 
301 Centennial Mall South
 
Lincoln, Nebraska 68509
 
(402) 471-3121 

The Division of Public Health brings together all the elements ofpublic health within the 
Nebraska Department of Health and Human Services. 

This Division is responsible for preventive and community health programs and services. It is 
also responsible for the regulation and licensure of health-related professions and occupations, as 
well as the regulation and licensure of health care facilities and services. 

The Lancaster County Health Department Division of Health Promotion and Outreach Services 
is committed to enriching the lives of the people of all cultures so that individuals are 
empowered to assume responsibility for their own health. We accomplish this through direct 
service and community development - by providing education, outreach and referral services. 

Partner Primary Contact Information 

Contact Name Contact Title Phone Fax Email 

Lisa Henning Executive Director, WorkWell 
Worksite Wellness
Lincoln/Lancaster County Health 
Department 

402.441.8049 lhenning@lincoln.ne.gov 

Partner Executive Sponsor Contact Information 

Contact Name Contact Title Phone Fax Email 

Dan Cillessen Director of Public Health 
Promotion 

402.471.9270 402,471.6446 dan.cillessen@dhhs.ne.gov 
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WorkWell Health Appraisal - Concept Document 

Project Overview 

The State Department of Health and Human Services, in collaboration with the Lincoln/Lancaster 
County Health Department collect health related data from both the public and private sectors 
through an online survey. 

Nebraska companies can request to have a company profile set up so that their employees may 
complete the survey. Companies are issued an ID that their employees may then use to get into 
the system and set up individual user names and password. At the end of each survey, an 
individual health appraisal is issued to the user. Overall company data is collected and is provided 
to the employer. In addition, the Health and Human Services system can get reports on all data 
collected to get a picture of the overall health and habits of Nebraska citizens. 

Current Solution 

Currently the survey and the administration feature are both being hosted by Information Analytics. 
While the design of the system itself is fairly sound, the vendor cannot provide adequate support 
for the on-going collection of data and reporting. 

Proposed Solution - Statement of Scope 

Project Scope: 

The project will consist of the development of an online survey, to collect the data and generate individual 
health appraisal reports, and an administration feature where Company ID's can be created, and custom 
questions can be added to the survey. This feature should also give the administrator the ability to 
generate reports based off of all data collected. 

Deliverables 
1.) Online survey to be made available to state employees, and participating company employees 
2.) A user management and report generating administration feature. 
3.) Integration with CSV file data produced from a Scantron paper version of the survey 
4.) Migration of current data from previous vendor 

Constraints: 
1.) Scantron data must contain the same elements as the online survey data 
2.) ·Information Analytics will provide a complete database export of all current survey data in a 

useable format 

Assumptions: 
1.) Adherence to HPPA regulations 
2.) Scantron survey/file generation will be managed by the partner and proVided for Nebraska.gov 
3.) Nebraska.gov will have the ability to provide the partner with a complete export of data upon 

request 
4.) Data will only be held for three years 
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Target Audience 

State employees and individuals in the private sector who work for participating companies are the target 
audience. 

1.) General Public - The application is open to·the general public, however, users must be 
employees of a larger organization, which will apply to have a company profile created. 

2.) State Employees - All employees of the State of Nebraska will be informed about, and have the 
opportunity to complete, the wellness survey. 

Pricing Structure 

The survey is a free application. In order encourage employers to have their employees complete the 
health appraisal, there is no charge. Development will be funded by grant monies and on-going 
maintenance is supported by the agencies other contributions to the network through fee-sharing on other 
applications. 

Current Technical Environment 

1.	 Are there one or more internal-facing applications in place for this service? 
DYes [8J No 

If yes, please answer these related questions: 

On which system architecture does it/they reside? 
D Mainframe D Midrange D Standalone 0 Other 

What technologies are/were used to build the internal-facing application(s)? N/A 

2.	 Is there a database to hold records related to this service? [8J Yes D No 

If yes, what type of database (i.e. 082, Oracle, MS SQL, proprietary, other, none)? 

Where does the data reside? 
D Agency 0 Division of Information Technology [8J Other Information Analytics 

Who supports the database? 
D Agency D Division of Information Technology [8J Other Information Analytics 

Can you provide us with the database schema? [8J Yes D No 

Approximately how many records are in the database? 

17,000 

3. Is any of the following sensitive personal information collected or stored in the database 
or presented to users? (Please check all that apply) 
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Collected 
from user 

Stored in 
database 

Presented to 
users 

Transmitted 
to 3rd Party 

First and last name I8l I8l D D 
Date of Birth D D D D 
Address [ ] D D [ ] 
Social Security/Tax ID Number [ ] D D D 
Driver License Number D D D D 
Credit/debit card number(s) D D D D 
Bank account number(s) D D D D 
Password I8l I8l D D 

Additional Deliverables 

Nebraska.gov will deliver the following: 

•	 Education on latest Web protocol items, such as accessibility compliance, Web usability
 
standards
 

•	 Marketing assistance for agency services 
•	 Secure hosting of service/application within the Nebraska Interactive Central Data Center (CDC) 

environment 
•	 24 hours a day, 7 days a week technical support for the AOC 
•	 Customer support for application-related questions during normal business hours as well as 

dedicated email support and toll-free, 800 number support. 
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Approval 

By signing below, the agency affirms that the desired project meets the preliminary specifications as 
defined within this Concept Document and the agency grants permission to Nebraska.gov to proceed with 
review and evaluation of the project. Furthermore, all parties agree that development of the application 
described herein shall not commence prior to creation and approval of the Functional Specifications by all 
stakeholders. 

All parties explicitly acknowledge that no terms regarding acceptance criteria, time for performance, cost 
to the agency or users, services, deliverables, nor the work plan, may be changed or altered in any way 
without the agreement of all signatories below. 

Department of Health and Human Services 
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